MpunoxxkeHne Ne 1 Kk NMpasunam oKasaHUA YCAYT CBA3U
o7 06.08.2024 r.

PEFNTAMEHT O CPOKAX U NOPAAKE YCTPAHEHUA HEMCMNPABHOCTEW,
NPENATCTBYOLWKUX NOJIb3OBAHUIO YCNTYTAMMU CBA3U
000 «MeguaKsaHT» UHH 5245015772

1. OnepaTop 06A3yeTcA NpeaocTaBaATb ABoHeHTY Yenyru 24 (aBaauaTb YeTbipe) Yaca B CyTKK, 7 (cemb)
[IHEl B HeZento B COOTBETCTBUW C 3aKoHogaTenbctBom P®, nnueHsmamm n Jorosopom. Onepatop
0653aH cobnoaaTh CPOKM M NOPAAOK YCTPAHEHUA HEUCNPABHOCTEN, NPENATCTBYIOLWMX NONb30BaHUIO
yCnyramu cBsisu:

B 30He oTBeTcTBEHHOCTM Onepartopa:

- OnepaTop rapaHTMpyeT WCNpaBUTb BCE HEMONAAKW, CBA3aHHble C PaboTOCNOCOOHOCTbIO CeTU
onepaTtopa, MeLlaoLLMe Nob30BaTbCA CBA3bIO, B TeyeHue 7 (cemun) paboumnx gHel co gHA perucTpaumm
3anaBneHMa OnepaTtopom, ecv 3aKOHOM He NpeayCMOTPEHbI MHbIe YCN0BUSA;

- Echn nospexaeHue ceTu CBA3M BbI3BAHO AENCTBMAMW TPeTbUX AW, (BaHAANM3M, KpaKka, nopya
nmyuwiectea OnepaTtopa), NOBAEKWMMMU HeobXoAMMOCTb MaCWTAabHbIX BOCCTAHOBUTENbHbLIX PaboT,
OnepaTop 0653yeTca pasmecTuTb MHGOPMaLMIO 06 MHUMAEHTE B OTKPbLITbIX KaHaNax KOMMYHUKaLUK C
ABoHeHTamu (Nn4YHbIN KabuHeT, rpynnbl BK) B TedyeHne 2 (aByx) paboumnx gHel co AHSA 0BHapy»KeHus.
CpOK yCTpaHeHMA HEUCMNPaABHOCTM TaKMX NOBPEXAEHWN cocTaBnseT He 6onee 30 paboumx AHeW c
MOMeHTa PUKcaunmn pakTa NPOTUBONPABHbIX AENCTBUIA NPABOOXPAHUTEIbHBIMM OpPraHaMu.

- B cnyyae d¢opc-marKopHbIX 06CTOATENbCTB, MPU KPYMHbIX aBapuax Tpebyrowux nposeseHuA
KanuTafibHbIX  aBapPUMHO-BOCCTAHOBUTENbHbIX  PaboOT  WAM  MNOAYYEHMA  COrNacoBaHMM  OT
rocyAapCTBeHHbIX OPraHoB / TPeTbUX NNL, NPeAeNbHbIN CPOK YCTPaHEHUA HEMCNPaBHOCTEN coCTaBaseT
He 6onee 45 (copoKka NATU) KaneHAaPHbIX AHEN.,

B 30He oTBeTCTBEHHOCTU ABOHeHTa:

- HeucnpasHoctn B MomeweHnn AboHeHTa ycTpaHstoTca Onepatopom B TeveHue 3(Tpex) paboumx
AHEN) C MOMEHTa perncrTpaumm 3anasieHma aboHeHTa 06 ycTpaHeHUn HemncnpaBHocTM OnepaTopom npu
OOHOBpeMeHHOM ycnoBuuM obecnedyeHma AOGOHeHTOM JocTyna coTpyaHukam Onepatopa B
NomeweHue;

2. NpoAOMKNTENbHOCTb YCTPAHEHUA HENONAZAOK, UX KnaccuduKauma, a TakkKe yCNoBMUA nepepacyeTa
CTOMMOCTM OKaszaHuAa Ycnyr yKasaHbl B MpunoxkeHmn Ne 2 «CornaweHune 06 yposHe 06CnyXKMBaHUAR,
ABNAIOLLMXCA HEOTBEMIEMOWN YACTbO HACTOALLErO periaMeHTa.



MpunoxkeHne Ne 2 Kk NMpasunam oKasaHUA YCAYT CBA3U
o071 06.08.2024 r. 0 cpoKax U NopAAKe YyCTPAaHEeHUA HEUCNPABHOCTEM, NPEeNATCTBYIOLWUX
No/b30BaHMUIO YC/Iyramu CBA3KN
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Hactoswee CornaweHne 06 ypoBHe OBCNYKMBaHUSA, BKIOYAA METPUKM AOCTYMHOCTW, KAaccMdUKaumio NpuopUTETOB U
OorpaHMYyeHne pasmepoB KOMMNEHcauuii, B NoJHOM obbeme NpUMeHseTcs K OTHoweHuAm ¢ ABoHeHTamu — ¢usnMyeckum
NMLAMK, OPUANYECKUMW ANLAMW U UHOMBUAYASbHBIMW NpeanpuHMMaTenamu. B oTHoweHuax ¢ AGOHeHTamu —
busnyeckumn  anuamm  (notpebutensmm) nonoxeHua Hactoswero [pPUAOXKEHUA TMNPUMEHAIOTCA B 4YacTu, He
npoTMBopeYallelt Hopmam 3akoHa PO "O 3awmTe npas noTpebuteneit" n NMpaBunam oKasaHUs YCAYT CBA3K, YTBEPKAEHHBIM
MNpasutenscteom PO

1. TpeboBaHuA K Hagnexaliemy UCNONb30BaHUIO U OFPAHUYEHUIO YCAYT:

ABOHeHT B npouecce UCNONb30BaHMA Ycnyr obasyeTca cobatoaate TpebosaHMa pasgena V MNpaBua oKasaHUs ycayr cBAsm,
onybAMKoBaHHbIX Ha caiTe soyka.su.

1.1. A6oHeHTy 3anpeLiaeTcs:

1.1.1. Ucnonb3oBaTb Ycayrn B UeNaAX, OTAMYHbLIX OT JIMUYHbIX, CEMENHbIX, AOMALUHMUX, U B WHbIX LENfAxX, CBA3aHHbIX C
ocyuiecteaeHnem ABOHeHTOM NpeanpUHUMaTENbCKOM AeATeNbHOCTU, eC/I MHOE He oroBopeHo [lorosopom (Tapudom).

1.1.2. PeTpaHcAMpoBaTb, BOCMPOM3BOAUTL (KOMMPOBATb) WAWM  WMCMONbL30BaTb WHbIM 0OPA3OM TeNeBU3UMOHHbIE U
paauoBeLLaTenbHble MPOrpaMmmbl, KPOMe Cly4aeB HEKOMMEPYECKOTO UCMO/b30BAHMA B INYHbIX Liensx ABOHeHTa.

1.1.3. OcyLiecTBAATb NOMbITKM HECAHKLUMOHMPOBAHHOIO A0CTyna K Ycayram uam nepegasatb AboHeHTCKoe obopyaoBaHue
TPETbUM IUL,AM C 3TOM Lienblo.

1.1.4. NpenaTcTBOBaTL YCTPAHEHUIO HeWcnpaBHOCTe M paboTe cepBMCHbIX CNy:K6 Onepatopa WAM MPUBAEYEHHBIX UM
TPETbUX NNL,.

1.1.5. Otnpasnate no Cetn wHbOpMauMIio, OTNpPaBKa KOTOPOM npoTuBopedunT Poccuiickomy deaepanbHoOMy,
perMoHanbHOMY UM MECTHOMY 3aKOHOLATENbCTBY, @ TAKXKE MeXAYHapO4HOMY 3aKOHOLATENLCTBY.

1.1.6. WcnonbsoBatb CeTb AN PaAcCNpPOCTPAaHEHUA MaTepuasnoB, OTHOCAWMXCA K NopHorpaduu, OCKOpbHAAOLWMX
YyesioBeYEeCKoe AOCTOMHCTBO, NPONAraHAMPYIOLWMX HAaCUANE UK SKCTPEMMU3M, PA3KUTaloWMX PACOBYIO, HALMOHANbHYIO UK
PENUTMO3HYIO BPaXKAay, NPecneayowmx XyIMraHCKMe nam MolweHHUYeCcKne Lenu.

1.1.7. Nepecbinatb, Ny6MKOBaTb, NepeAaBaTtb, BOCNPOU3BOAUTL U PACNpPOCTPaHATb NtobbiM cnocobom nocpeacTsom Ycayr
nporpammHoe obecrneyeHne WAM  ApyrMe  MaATepuasnbl, MOJHOCTbIO WAW  YacTUYHO  3aluMLLEHHble HOpPMaMu
3aKoHO4aTeIbcTBA 06 OXpaHe aBTOPCKOro NpaBa W MHTENNEeKTyasibHOM cobCcTBEHHOCTH, 6e3 paspelleHns Bnagesnbla uam
€ro NoJIHOMOYHOro NpeacTaBUTeNs.

1.1.8. Ucnonb3oBaTb Ana noaydeHua Ycayr obopypoBaHue M nporpammHoe obecnedvyeHue, He cepTudULMpOBaHHOE
Hagnexawmm obpasom 1/Mam He MMeloLLee COOTBETCTBYIOLLEN INLLEH3MM A1A UCMONb30BAHMA Ha TEPPUTOPUM POCCUIMCKOM
dPepepaumn.

1.1.9. Ucnonb3oBatb CeTb A1 PACNPOCTPAHEHUSA He HYXHOW Moay4yaTesnto, He 3anpoweHHOW WHoopmaumm, Cnama. B
YaCTHOCTU, ABAAIOTCA HEAOMYCTUMbIMU Cneaytowme fencTeuA:

- MaccoBasn paccblsika He COrNacoBaHHbIX NPeaBapPUTENbHO /IEKTPOHHbBIX NMcem (mass mailing); noa mMaccoBol PaccbINKOiM
NnoApasymMeBaeTCs KaK Paccblika MHOMECTBY MoJiyyaTeniei, Tak U MHOXKECTBEHHAA PacCblika OAHOMY MOAy4YaTento; nog
3N1EKTPOHHbIMU MUCbMaMM NMOHUMAIOTCA COOBLLEHMUA INEKTPOHHOM MOYTbI, MECCEHAKEPOB U APYrMX NogobHbIX CPescTB
nnyHoro obmeHa nHdopmaumen;

- HecorsniacoBaHHaA PacCCbl/IKa 3/IEKTPOHHbIX NNCEM PEeK/IaMHOIro, KOMMepPYeCKoro nam armTaynoHHOro Xxapaktepa, a TakxXe
nucem, cogepxawmx rpy6b|e n 0CKOp6VITeI'IbeIe Bblpa*XeHnAa n npeanoxeHusa;

- pasmeweHve B N06oW KoHdepeHUMM COOBLWEHUIA PEKNAaMHOIro, KOMMEPYECKOro, arMTauMOHHOrO XapaKkTepa WM
coobuweHnn, codeprKalumx MPUNONKEHHble ¢ansbl, Kpome CayyaeB, KOrga gdaHHble coobueHMa ABHO paspelleHbl
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npaBWnaMyM TaKoM KoHpepeHUuMM Anbo pasmelleHMe AaHHbIX CO0b6LWEeHMIt Bbl1o CornacoBaHo C BAAZeNbLUAMU WM
aLMMHUCTPATOPaMM TaKoW KOHdepeHUMUM NpeasapuTensHo;

- WCNO/Ib30BaHWe COBCTBEHHbIX WM NPeAOCTaBAEHHbIX WMHPOPMALMOHHBIX PecypcoB (MOYTOBbIX SALLMKOB, aApecos
3/1EKTPOHHOM nouyTbl, cTpaHuy, WWW u T. A4.) B KayecTBe KOHTAKTHbIX KOOPAMHAT Mnpu coBeplieHun nboro us
BbILLEONUCAHHbIX AENCTBUI, BHE 3aBMCMMOCTM OT TOr0, U3 KaKoi Toukn CeTun 6blin coBepLUEHbI 3TN AENCTBUSA.

1.1.10. Ucnonb3oBaTb NAeHTUGUKALMOHHbIE AaHHble (MMeHa, aapeca, TenedoHbl U T. N.) TPeTbUX AuL. ABOHEHT A0NXKEH
NPUHATL Mepbl MO NPEeAOoTBPALLEHUIO Mepesayn CBOUX MAEHTUPUKALMOHHbLIX AAHHbIX, UCNO/b30BaHMA pecypcoB CeTu
TPETbUMM INLLAMM OT ero UMeHM (0becnedynTb COXPaHHOCTb NapoJiei U NPOYMUX KOLO0B aBTOPU3OBAHHOIO A0CTYNa).

1.1.11. danbcuduumposate cBol IP-agpec, agpeca, ucnosiblyemble B APYrMX CETEBbIX NPOTOKONAX, @ TaKKe Npoyyto
CNyKebHyo MHGOPMaLMIO NpU Nepesaye AaHHbIX B CeTb.

1.1.12. Ncnonb3oBaTb KaHaabl cBA3M OnepaTopa ANA NpefocTaBAeHnA TpeTbuM AnLam ycayr goctyna K CeTtu, a Takxke ana
nponycka ucxoaawero TpadrKa oT UHbIX ONEePaToOPOB U CETEN CBA3M.

1.1.13. OcywectBnaTb AENCTBMA C LEAbI0 M3MEHEHWA HAcTpoeKk 060pyaoBaHMA WM MPOrpammHOro obecneyeHus
OnepaTopa WAM MHble OeNCTBUA, KOTopble MOTyT noBaeyb 3a coboit cbon B pabote obopyaoBaHMA MW NPOrPaMMHOrO
obecneyeHns OnepaTopa.

1.1.14. OcyuiecTBNATb NOMNbITKM HECAaHKLMOHUPOBAHHOIO A0CTyNa K pecypcam CeTu, npoBefeHWe UK yyacTue B CeTeBbIX
aTaKkax M CEeTeBOM B3/I0Me, 32 UCKJIIOYEHMEM C/lyYaeB, KOTAa aTaka Ha CeTeBOW pecypc NPOBOAMTCA C ABHOMO paspeLueHus
BAagenbla AN aAMUHUCTPATOPa 3TOro pecypca. B Tom uncie ocywectBaATb:

- 0EeWCcTBUSA, HanpaB/ieHHble Ha HapyleHWe HopMaabHOro GyHKUMOHMPOBAHMA anemeHToB CeTu (KOMMblOTEPOB, APYroro
o0bopyaoBaHMa UM NporpammHoro obecneyeHuns), He NpMHaanesKalmnx ABOHEHTY;

- AeCTBMA, HanpaB/ieHHble Ha NoJlyYeHMe HEeCAaHKLMOHUPOBAHHOMO A0CTYNa, B TOM YMcae NPUBUAETMPOBAHHOTO, K pecypcy
Cetn (KomnbloTepy, Apyromy obopyLoBaHUIO UAM MHPOPMALMOHHOMY pecypcy); nocneaylouiee MCNoab3oBaHUE TaKOro
OOCTYMa, a TaKXe YHUUYTOXKEHWEe UM MoaudMKauMa NPOrpaMMHOro obecnevyeHus WM AaHHbIX, He NpUHAAJEXKaLLUX
AboHeHTy, 6e3 cornacoBaHmA ¢ BAageNbLaMM 3TOro NPOrpammMHOro obecnevyeHns Uam AaHHbIX M6O ¢ aAMUHUCTPaTOPamMM
AaHHOro MHGOPMALMOHHOIO pecypca;

- nepeaady Ha obopyanoBaHue CeTn 6eccmbicieHHON Man BecnosiesHoM MHGOPMaLMK, CO3AatOWEN NAPA3UTHYIO HArpysKy
Ha 3To obopyaoBaHue, B ob6bemax, MPEBbLIWAOWNX MUHUMAIBHO HeobxoAumble ANA NPOBEPKM CBA3HOCTU ceTen U
[OCTYMHOCTM OTAE/bHBIX €€ 3/IEMEHTOB.

1.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a OTcyTcTBME YCAYr CBA3U U Apyrne obCTOATeNbCTBa, NoBAeKWwMe 3a cobok
nepepbiBbl B paboTe yCayr, BbI3BaHHbIE CeAYIOLWMMU NPUYUHAMM:

1.2.1. NpoBeaeHMe aBapUNHO-BOCCTAHOBUTE/IbHBIX, MAAHOBbLIX U HEOT/IOXKHbBIX PEMOHTHbIX PaboT, B C/iyyYae ecau paboTol
npoBoAATCA B NopaaKe, onpeseneHHom lNpaBuaamu okasaHua ycayr ceasm OnepaTopa v B cay4vae, ecin ABOHEHT bbin
CBOEBPEMEHHO YyBEAOMJIEH O HUX. [1pM NpoBeAeHMM aBapPUIMHO-BOCCTAHOBUTENbHbIX paboT Onepatop ocBoboxaaeTca oT
ynnaaTbl HEYCTOEK U WTPadoB 33 NepepbiB B CBA3N, €CAN YIOKMUACA B YCTAHOB/IEHHblE PErnameHTOM CPOKM pemMOHTa, npu
3TOoM, ABOHEHT COXpaHAeT NpaBoO Ha COpasMepHbIN nepepacyeT aboHEHTCKOM naTbl 3a ¢aKTUYECKOe Bpems OTCYTCTBMA
ycnyru;

1.2.2. /liobble 3a4epKKM M NpepbiBaHUA, Npoucxoaawme mns-3a gedekToB B t060OM 3/1EKTPOHHOM WAM MeXaHUYEeCKOM
obopyaoBaHUM U/MAKN NporpaMMHOM obecrnedeHun, Mo NHble 0BBLEKTUBHbIE TEXHONOTMYECKME MPULYMHDI, Haxoaaweecs B
30He OTBETCTBEHHOCTM ADOOHeHTa (BKAHOYAA ero nonb3oBaTeNbckoe 0bopyaoBaHWE), a TaKkKe pesynbTaT AEUCTBUA WMAK
6esnencTeBmMA TpeTbuX Nuu, (BKNOYas nepebou B 3/1eKTPONUTAHUM Ha obbeKkTax, He npuHaanexawmx OnepaTtopy), 3a
WCKNIOYEHMEM C/lydaeB, Korga Takue cbou nMpomsolwin Ha LEHTPasbHOM CTaHUMOHHOM obopynoBaHuMu Onepatopa no
NPUYMHAM, HE CBA3AHHbIM C GOPC-MaXKOPHbIMKU 06CTOATENLCTBAMMU;

1.2.3. YcraHoBneHHana ABboHeHTOM BioKnpoBKa mau MNpuocTaHoBKa npegocTaB/ieHusa Ycayr, B TOM Yucie NPUOCTaHOBKA
OKa3aHuA yCayru gna U3SMeHeHusa napameTpoB NpeaocTaBasembix Yenyr;

1.2.4. YMbIWNEHHbIE WAM HEeyMbIWAeHHble AelcTBUA ABOHEHTa, B TOM uucie u3MeHeHue ABOHEHTOM HacTpoeK
nporpammHoro obecnevyeHus, NPAMO UAN KOCBEHHO BAUAIOLWMX Ha AOCTYN K ycayram, NponssogumMble 6e3 cornacoBaHus ¢
OnepaTtopom;

1.2.5. OTKa3 unm HecnocobHocTb ABoHeHTa obecneuynTtb cogelicteue OnepaTopy B YCTAHOBNEHUU U YCTPAHEHUU NPUYUH
OTCYTCTBMA U/MAW NpepbiBaHUA YCAyr CBA3MK;

1.2.6. HapyweHue Ab6oHeHTOM ycnosuit [loroBopa-odepTbl, MMpaBun oKasaHua ycayr csasm Onepatopa, B TOM uyucne
ycnoBuit onnatbl;



1.2.7. HepaboTocnocobHOCTb MW HECOBMECTMMOCTb MPOrpaMMHOro M/vam annapatHoro obecneyeHnsa ABOHeHTa ¢
Ycnyramum cBasu;
1.2.8. O6cTOATENLCTBA HENPEOAO/IMMOM CUBI.

1.3. B uenax HaZnexallero WCMosib30BaHWA YCAYF, a TaKXe MWHUMWU3ALMU PUCKOB MHOOPMALMOHHON HesonacHocTy,
ABOHEHT 0653aH BbINOJIHATL HUXKEeNnepeUyncieHHble TpeboBaHUA:

1.3.1. NMoaaep*knBaTb MNONOKUTENbHbLIN BanaHc J/InueBoro cyeTta, CBOEBPEMEHHO, B MOPAAKE WU CPOKM, onpeaesieHHble
[oroBopom 1 NpUAOKEHUAMM K HEMY, NPOU3BOAA HEOBXOAMMbIE MNATEXM 3a YCAYrM Ha pacyeTHbI cyeT OnepaTtopa B
COOTBETCTBMM C YCNOBUAMMU, W3MOXKEHHbIMW B HactoAwwmx [lpasunax, [Jorosope u [pUNOKEHUAX K Hemy COrnacHo
BblOpaHHOMY TapubHOMY naaHy.

1.3.2. Cobniopatb TpeboBaHUA HacToAwmx Mpasun, [orosopa u MPUAOKEHUN K HEMY, a TaKKe ObOLLEeNnpUHATbIE HOPMbI
paboTbl B ceTu NHTepHeT, HanpaB/ieHHble Ha TO, YTOObl AEATENbHOCTb KaXAoro nonb3oBaTens CeTM He Mellana paboTe
ApYrux nonb3oBaTesien.

1.3.3. Ucnonb3oBaTb A4N1a noaydyeHns YCayr ToNbKo cepTuduumpoBaHHoe ABOHeHTCKoe obopyaoBaHMe M NporpammHoe
obecneyeHne, oTBevalowWee YCTAaHOB/JEHHbIM TPebOBaHWAM, B COOTBETCTBUM C CYLLECTBYIOWEW MHCTPYKLMEN No ero
3KCMAyaTauMm U C y4eTom OcCoObIX PacnopsaXKeHWn U NpaBua, AEUCTBYIOWMX HA ONpenefieHHOW TeppPUTOPUM, a TaKKe
OrpaHUYEHUI B CIy4asnX BO3MOMXKHOIO BO3HUKHOBEHWUSA MOMEX WM OMACHOM CUTyaL U,

1.3.4. Cozep:KaTb B UCMPABHOM COCTOAHUM ABOHEHTCKYIO /IMHUIO MO afpecy OKasaHua Ycayr, B TOM yucne cobntogatb
npasuaa akcnayatauum O6opyaosBaHua. Mogkao4aTb K abOHEHTCKOM IMHUM Hagaexalwmm obpasom cepTuduumMpoBaHHoe
nosab3oBaTtefibckoe (OKoHeuyHoe) obopyaoBaHue.

1.3.5. U3Bewatb Onepatopa 060 BCEX M3MEHEHMAX B CXemMe opraHusauum cBA3v ABOHEHTa, COCTaBe U pPasMeLLeHUM
obopynoBaHMA, NnoakA4aemoro K cetn Onepatopa.

1.3.6. He HapywaTb M He co3gaBaTb YC/OBWI ANA HapylweHus npaB cobctBeHHocTM OnepaTopa Ha O6opypoBaHue
OnepaTtopa, ycTaHoBieHHoe OnepaTopom B lMomelieHMax ABOHeHTa U B obuem MmyLiecTBe COBCTBEHHUKOB 34aHMUA NO
afpecy okasaHuA YCayr, UCKAOUMTENbHbIX NpaB Onepatopa Ha /IMLEH3MOHHOE MporpamMmHoe obecrneyeHuve B pamKax
OKasaHuAa Ycayr.

1.3.7. MpeanpuHumatb Bce Heobxoaumble Mepbl Mo 3awmTe ABOHEHTCKOro (nonb3oBaTeNbCKOro (OKOHEYHOoro))
060pyA0BaHMA OT BO34EMCTBMA BPEAOHOCHOIO MPOrpamMmmHoro obecrnedeHus. He ucnosnb3osaTb YC/ayru, okasbiBaemble
OnepaTopom, a Tak¥Ke Bblae/eHHbI no [lorosopy yHWKasbHbIA KOg MAEHTUOUKALMM C LEeNblo NPOBEAEHWA PacCbiIoK
peKnambl M OpPraHM3aLMmn MHbIX MACCOBbIX PACCbIIOK, pacnpocTpaHeHusa Cnama, HapyLluatowmx TpeboBaHUA AeiCTBYIOLLErO
3aKoHoZaTeNbCcTBa PP, NnpoBeaeHUA NoTepeit, r010COBaHNM, BUKTOPUH, KOHKYPCOB, ONPOCOB, YCTaHOBKMU U UCNOAb30BaHUSA
LW/030B, CUCTEM [03BOHA, 060pyAOBaHMA ONA aBTOMAaTM3MPOBAHHOMO Mpuema M 06paboTKM COOBLLEHNI 31EKTPOCBA3M
(aBTOMaTM3MpPOBAHHbIX LEHTPOB) M OpraHM3auMmM APYrux MepONpUATMIA, HanpaBAEHHbIX Ha M3BnevyeHue npubbinn, 6es
NMMCbMEHHOrO cornacosaHuna ¢ OnepaTopom, a TakKe He COBEpPLUaTb MHbIX AENCTBUIN, CO34aI0LWMX YTPO3Y A1 HOPMaNbHOMO
bYHKUMOHMPOBaHUA CETU CBA3M, HaHOCAWMX Bped Onepatopy, Apyrum ABOHEHTaM 1/UAK TPETbUM ANLEM, B TOM YUCIE He
pacnpocTpaHATb CNam Mau BPpeAOHOCHOEe nporpammHoe obecnevyeHue.

1.3.8. MpepocTtaBnate OnepaTopy AOCTOBEPHYD WHPOPMALMIO O CBOMX MEPCOHANbHbIX AAHHBIX U APYIUX CBEAEHUSAX,
MCMNONb3yeMbIX ANA 3aKNtoueHus [loroBopa 1 B LLeasx UCNONHeHUA HacTosawmx Mpasun, lorosopa v MpunoxkeHnin K Hemy. B
TeyeHue 60 (wecTMaecATn) KaneHAapHbIX AHel u3Bewatb OnepaTopa 06 M3MEHEHUAX CBOUX PEKBU3UTOB U/MAN O CMeHe
bamuanm, MMeHun, OoT4YecTBa, WM3MEHEHWU KOHTAKTHOTO TenedOHHOro HOMepa, MaCMOPTHbIX JAaHHbIX B MNOPAAKeE,
npeaycmMmoTpeHHom ycnosuamu [loroBopa. AGOHEHT HeceT OTBETCTBEHHOCTb 3a HapyLleHWe AaHHOM 06A3aHHOCTM U 06A3aH
BO3MeCcTUTb OnepaTopy MOHECeHHble B CBA3M C HapylweHMem AaHHOW 0653aHHOCTU Y6bITKM, B TOM 4Yuciae B pasmepe
OKa3aHHbIX YC/YT CBA3W 33 NEPUOL HE U3BELLLEHUS.

1.3.9. CuctemaTmyeckn NpoBepATb Haanume yBegomieHuii OnepaTopa Ha cante Onepatopa (B Tom uucie — B JIM4HOM
KabuHeTe) M NPOCMaTPMBaTb CTaTUCTUYECKYIO MHPOPMaLMIo 06 06beme NoNyYeHHbIX YeAyr.

1.3.10. B cnyyae OTkasa oT Ycayr nMcbMeHHO yBegomasTe Onepatopa He nosgHee yem 3a 5 (nAaTtb) paboumx gHen oo
yKa3aHHOW ABOHEHTOM AaTbl NPeKpaLLeHNs OKasaHua Ycayr.

1.3.11. O6ecneunBaTtb AOCTyn COTPyAHMKOB Onepatopa W/Mam nNpuBAEYEHHbLIX TPETbMX nul, B MomeuteHne ABOHEHTa M
obecneumBatb Onepatopy BO3MOXKHOCTb MNpoOBeAeHUs paboT AaA NOAKNHOYEHMA, YCTAHOBKM, OCMOTPA, PEMOHTA,
TexHMyeckoro obcnympaHma ABGOHEHTCKOro obopyaoBaHWA M MPOKNaAKe KabesnbHbIX NMHUN CBA3KW, B TOM 4ucie A0
MomelteHna ABOHEHTA W pasmelleHMA B MecTax obuwero nosib3oBaHMA HeobXO0AMMOro TeNneKOMMYHWMKALLMOHHOIO
obopyaosaHuA. B cnyyae He npegoctaBneHna AboHeHTOM focTyna B [lomelleHne B COrlacoBaHHOE BpeMS, TEYEHWNE CPOKa
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nposeaeHns pabot/ocmotpa/Tex. OBCAYKUBAHUA, YCTPAHEHNA HEMCNPABHOCTU NPUOCTaHABAMBAETCA HA BPemsA 3a4ePKKU
no BuHe AboHeHTa

O6A3aHHOCTb MO MPefOoCTaBAEHUIO MONb30BATENbCKOrO (OKOHEYHOro) obopyAoBaHUA, NoA/eKallero MNOAKNHYEHUIO K
ABOHEHTCKOWN NMHMK, BO31araeTcs Ha ABOHEHTa, eCc/iM MHoe He ycTaHoBeHo [oroBopom, Tapudpom nnm JononHuTebHbIM
COrNaweHnem K Hemy.

1.3.12. He npeaoctaBaaTb AOCTyN TPETbMM JiMLLAM K CBOMM pecypcam, ABOHeHTCKoMY (Noab3oBaTeNbCKoMy (KOHeYHoMy))
obopynoBaHUto, ABOHEHTCKOM NMHUKN, NPUHATL HaA/exallMe mepbl NO TAaKOW HACTPOWMKE CBOMX PEcypcoB, B TOM yucne
AbBoHeHTCKOoro (nosib3oBaTeIbCKOro (KoHeyHoro)) obopynoBaHMA, WCKAloYalowme HedobpOCOBECTHOE MCNONAb30BaHME
pecypcoB, ABOHEHTCKOro (no/sib3oBaTe/IbCKOro (KoHeyHoro)) obopyaoBaHMA, ABOHEHTCKON AMHUKM TPETbUMWU Anuamu. B
CcNhydae BblABNEHWA ADOOHEHTOM  UCMOAb30BaHWA pecypcoB, ABOHEHTCKOro (nosb30BaTeNbCKOro (KOHeYHoro))
06opyaoBaHns, ABOHEHTCKOM INHUM TPETbUMU ML aMK coobLuaTb 06 aTom OnepaTopy.

1.3.13. TapaHTMpoBaTb TO, 4TO OH 06/1agaeT 3aKOHHbIMM MpaBamu Ha [lomelleHMe, PaACMOJIOKEHHOE MO agpecy,
yKasaHHomy B 3asBneHun Ab6oHeHTa (MpunoxkeHne Ne 1 kK [oroBopy), a TakKe MOATBEP)KAAeT MNoayvyeHue
COOTBETCTBYHOLLEro cornacua Bnagenbua [lomeweHnAa Ha nNOAKNKOYEHME W nosydyeHue Ycayr, npenocTaBafaeMbIX
OnepaTopom C MCNONb30BAaHWEM YKa3aHHOU ABOHEHTCKOW JAWHWUKM, ecnn ABOHEHT He ABAAETCA COBCTBEHHUKOM
MomeweHuns.

1.3.14. CBOEBpPEMEHHO, B CPOK, He npesBblwatowmii 14 (4eTblpHagLUaATM) KaneHAapHbIX AHEW C AaTbl COOTBETCTBYIOLWMX
M3MEHEHUM, MMCbMEHHO coobwaTb OnepaTopy O NPeKpaLeHNn CBOMX NPaB BAASEHUA U/UAW NONb30BAHUA NOMELLEHWUEM,
B KOTOPOM ycTaHOBNEHO ABOHEHTCKOe 0bopyaoBaHue.

1.4. B cnyyae ecnv npeaoctassieHHble B pamKkax Ycayr ABOHEHTY pecypcbl UAM UX 3NEMEHTbI C/YXKaT MCTOYHMKOM WK
uenbto Noboi ceteBon atakm Tuna «OTKas B 06CAyKMBaHUNY, MCNONHUTENb OCTaBAsAET 3a cobOol NPaBo OrpaHUYUTL UK
NONHOCTbIO 3a6/10KMPOBATL CETEBOE B3aMMOAENCTBME C AAHHbIMU pecypcaMmn Uan ux anemeHtTamm 6e3 npeasaputenbHoro
yBegomneHns AboHeHTa.

2. CornaweHue 06 ypoBHe 06CNyKUBaHUA

2.1. OnpepeneHue JOCTYNHOCTU YCNYru

2.1.1. JOCTYyNHOCTb YCNYrN — BblpaXeHHOe B NPOLEeHTax OTHOLWEHNEe NPOAO/IKUTENbHOCTU OTHETHOrO NepmMoaa 3a Bbl4eToMm
CYMMapHOI npogosxuTensHoctn lNepepbiBoB B pabote ycnyrn B TedyeHMe OTYETHOrO nMepuofa B Yacax, K obuiemy
KoanyecTBy Yacos B OTYeTHOM nepuoge (B pacyeTe yvyacTByHOT TONbKO UHUMAeHTbl Mpuoputetos 1 1 2 nocTynuswne ot
ABOHeHTa).

2.1.2. BeanumnHon OTYETHOro nepuoga npu pacuyetax JocTynHoctn Ycayr NnpUHUMaEeTCs BennumnHa, paBHaa 720 vaca (30
aHein), ana A6oHeHToB-tOPUANYECKUX NnL,. Ons ABOHEHTOB-GM3MYECKUX /ML, OTYETHbIM NEepMoaoM NPU3HAETCA TEKYLLUA
KaneHaapHblA mecaAl, (pacyeTHbli nepuoa)

2.1.3. OnepaTtop obecneymBaeT [JOCTYNHOCTb YCAYrn He meHee 97%

2.1.4. Mpwn pacyeTe JOCTYNHOCTM YCAYTX He yunTbiBatoTca MHUMAEHTbI, NoBAeKwWwMe 3a coboi MepepbiBbl B paboTe ycayru,
BbI3BaHHbIE 11060MN N3 NPUYMH, YKa3aHHbIX B N. 1.2 HacToAwero MpunoxKeHusa K PernameHTy.

2.2. YcnoBuA nepepacyera CTOMMOCTU OKa3aHUA YCayru
2.2.1. B cnyyae ecnu daktnyeckaa JoctynHocTb Yeayr 3a OTYETHbI NEpUos He COOTBETCTBYET YKa3saHHOW B HaCTOALLEM
noAnyHKTe BennunHe, ABOHEHT MMeeT NPaBO Ha NepepacyeT CTOMMOCTU OKasaHuUA Ycayr 3a 3ToT OTYETHbIV Nepuoa.

2.2.2. Cxema nepepacyeTa CTOMMOCTH Ycayrm npeactasneHa B Tabamue Ne 1.

Tabauya Ne 1. Cxema nepepacyema cmoumocmu Ycayeu

DocTtynHocTb ycnyrm MepepacyeT cTOMMOCTU OKA3aHUA YCAyru, % OT CTOMMOCTU
B OTyeTHbIi Nnepuog, % oKasaHua Ycayr B OTyeTHOM nepuoge
100.00 > JocmynHocme ycayau 2 97.00 0%
96.999 > flocmynHocme ycayau 2 96.50 2%
96.49 > flocmynHocmeb ycayau = 96.00 3%
95.99 > flocmynHocme ycayau = 95.50 5%
95.49 > flocmynHocme ycayau = 95.00 7%
94.99 > flocmynHocme ycayau 10% + (1/720)*x*100%, 20e x — cymmapHoe Kosauvyecmeo
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| yacoe lNepepbieos 8 pabome ycayau

*dusmueckne amua, Ucnonbaytowme YCayrn gasa UUYHbIX, CEMENHbIX, LOMALUHWUX U UHbIX HYXA, He CBA3AHHbIX C NpeAnpUHMMATENbCKOM
[OEeATeNbHOCTbIO, MMEKOT NMPaBo Ha COpa3MepHbIi nepepacyeT CTOMMOCTM YCAyr 3a BeCb NOATBEPKAEHHbIN nepuog MNepepbisos B paboTte
YCIYT BO3HUKLLMX MO MPUYMHAM, HAXOLALLMMCA B 30HE OTBETCTBEHHOCTM OnepaTopa, B COOTBETCTBUM C [paBnnamm oKasaHua ycayr CBasm

1 3akoHom P® "O 3awwmTe npas notpebutenein".

2.2.3. OnepaTtop NPOM3BOAMT NepepacyeT CTOMMOCTU OKa3aHuA YCAyrM Ha ocHoBaHMM Tabauubl No1, npu nocTynieHuu ot
AbGOHeHTa 3aABneHMA Ha nepepacyeT, noatsepxaatowero ¢akTt MepepbiBa B paboTe ycayrn, MO UCTEYEHUM KAMKAOTO
OTtyeTHOro Nnepmopa, B KOTOPOM He cobatoganuce ycnosua JoctynHoctu Yenyr.

2.2.4. 3asBneHue Ha nepepacyeT HanpaBAseTca B LEeHTPbl NpoAak U obcnyKmneaHma KnneHtos Onepatopa, He nosgHee 30
(TPMAuaTM) AHEeNn ¢ MOMeHTa OKOHuYaHuAa OTyeTHoro nepuoga. Ecam Takoe 3asBneHue oT ABOHEHTa He MOCTYNWMAO B
YKa3aHHbI CPOK, TO nepepacyeT He npomssoantca. Ana ABOHeHTOB — GU3NYECKMX UL, YKa3aHHbIN CPOK yCTaHaBAMBaETCA
B cooTBeTcTBMM ¢ PegepanbHbim 3akoHom "O cesazmn"

2.2.5. Obwas cymma nepepacyeTa cToMmocTn Ycayr He moXKeT npesbiwatb 30% (Tpuauatb NPOLLEHTOB) CTOMMOCTM
OKasaHuA ycnyru 3a npeablaywmin OT4eTHbIN nepmos, B KOTOPOM Oblfia OKasaHa cooTBeTCTBYIoWan ycayra. Ans AGoHeHTOB
— GM3nYECKMX UL, NepepacyeT NPOU3BOANTCA B MOIHOM 06beme, NPONOPLIMOHANLHO BCEMY NOATBEPKAEHHOMY BPEMEHMN
oTcyTcTBMA Yenyru, 6e3 orpaHMyYeHMAa MaKCMMabHOro pasmepa Bo3BpaTa.

3. YcrpaHeHue UHUMAaeHTOB

MHuMpeHT — ntobas COBOKYNHOCTb 06CTOATENLCTB, KOTOPAs NMPMBENA K HEBO3MOMHOCTU OKasaHWA YCNyr ¢ 3aAB/JE€HHbIMU
XapaKTepucTMKamMM — HapylleHue LWTaTHOM paboTbl nporpammHoro obecneuvenua Ycayrn w/wam ObopyaoBaHus,
nosnekLlee 3a coboli MepepbiB B paboTe Ycayr uam KOTopoe MOXKET NPUBECTU K epepbiBy UK MOHUMKEHWUIO KayecTBa
Ycnyr. He npusHaetca MHUMAEHTOM, HE ABIAETCA NEPEPLIBOM B OKa3aHMKN YCAYTr U He NOANEXUT yCcTpaHeHnto Onepatopom
oTcyTcTBME AocTyna ABOHEHTa K OTAeNbHbIM CETEBbIM pecypcam, caiiTam UAn NPOTOKOMaM nepesayn AaHHbIX, ECNN TaKoe
OorpaHMYyeHue BbI3BaHO peasinsaumen TpeboBaHWUI 3aKoHOoAaTeNbCTBA PP, LeHTpaM30BaHHbIM yrnpaBaeHnem cetbto TCMY
(TexHMYEeCKMMU cpencTBamMM NPOTUBOLENCTBUA yrpo3am) PocKOMHaz30pa MAM BHeceHMemM pecypca B EguHoro peectpa
3anpeLLeHHbIX CanTos

3.1. Npoueaypa Bzaumoaeicteua CTOpoH Npu BbiaBAEHUM NHUMAEHTOB

3.1.1. B cnyyae obHapyKeHua cunammn onepatopa MHumaeHTa B okasaHuu Ycayrn, OnepaTtop AeWCTBYeT cornacHo n. 3.2
HacToALwero PernameHTa.

* B cnydae obHapyxeHus A6oHeHTOM MHumaeHTa B pabote Ycayru, ABOHeHT MHbopmMpyeT O Hanuumm UMHumaeHTa
OnepaTopa Mo KOHTAKTHbIM AaHHbIM, 0Nyb6/IMKOBaHHbIM Ha caliTe soyka.su.

3.2. Mpoueaypa yctpaHeHUa UHLMAEHTOB U NPOBEAEHUA PEMOHTHbIX paboT

3.2.1. Mocne BbigBneHns NHumaeHTa OnepaTopom UAWM NoayvyeHua coobuieHma o6 NHumaeHTte ot AboHeHTa, OnepaTop
nNpoBoANUT aHanu3s WHumpeHTa, 3aTem, NpM HEoBXOAMMOCTM, OTKAIOYaeT Ycayry, MoAfiexallylo PeMOHTY; JIoKanausyert
MHUMAEHT, U HAYMHAET PEMOHTHbIE PaboTbI.

3.2.2. OnepaTop no 3anpocy nHbopmupyeT ABOHEHTa O xapakTepe MHLMAEHTA, NPUHATLIX Mepax, NPeanoNoKUTENbHbIX
CpOKax peMoHTa.

3.2.3. MHUMAEHT cuMTaeTca YCTPaAHEHHbIM, Koraa Ycnyra rotoBa K 3KCnyaTauuu, e€ sKCniyaTauMOHHbIE XapaKTepUCTUKN
COOTBETCTBYIOT YKa3aHHbIM B Tapude napameTpam M XapaKTepucTMKam, ¢ obasaTenbHbiM yBegomaeHnem ABOHeHTA o
3aKPbITUK 3aABKM AOCTYNHbIM cnocobom.

3.2.4. B cnyyae, ecnvM B XOA4e AMArHOCTUKW BblfBAEHO, YTO ceTb OnepaTopa MCNpaBHa, a MPUYMHOM OTCYTCTBUA WAW
YXyALWeHUs KayecTtBa Ycayrn sasnseTcs HepaboTocnocobHOCTb nporpammHoro obecrnevyeHns ABOHeHTa, BO3aeicTBME
BpeaoHocHoro MO (BMpycoB) Ha ero YCTPOMCTBA MAM HECAHKUMOHWPOBAHHOE W3MEHEHUE HACTPOEK OKOHEYHOro
obopynosaHuna cammm AboHeHToM, OnepaTop 3aKpbiBAeT 3aABKY C yBegomaeHnem ABOHEHTa O IOXKHOM Bbi3oBe. Bpems,
3aTpayeHHOe Ha AMArHOCTUKY TaKOW 3asABKK, He Npu3HaeTca MNepepbiBom B paboTe ycayr, He NOANEXUT KOMMNEHCcaLMn U He
YUYMTbIBAETCA NPU pacyeTe NoKasaTenen JoctynHoctu cetn OnepaTtopa.

3.2.5. B c/iyyae BbiABNEHWUA MeXaHUYECKUX NoBpeXaeHnin O6opyaoBaHMA, BbI3BAHHbIX 3/10YMbILWAEHHBIMU LEACTBUAMMU CO
CTOPOHbI ABOHEHTOB WMAM TpeTbux nul, OnepaTop BRpaBe MPEKPaTUTb BbINOAHEHME 06A3aTENbCTB MO TEXHUYECKOMY
obcnyxusanuto Yenyr, ObopynosaHusa, Ha 6ase KOTOPOro okasblBaeTcsA Ycayra, U BO306HOBUTb MX TO/IbKO NOC/e TOro, Kak
6yayT npoBefeHbl 0TAe/IbHblIe PaboTbl MO BOCCTAHOBAEHUIO X PabOTOCNOCOBHOCTY.

3.2. MpuoputeTtbl UHUMAEHTOB

3.3.1. MHuMAEeHTbl NoAPa3AeNAnTCA Ha YeTbipe NPUopUTETA MO CTENEHU CPOYHOCTU UX YCTPAHEHUA:



Hepeblﬁ npuopumem — NOJIHOE NpepbiBaHWE B NpefoCTaBAeHUN YCAYrn, NPOSOIKUTENbHOCTLIO 6onee 2 yacos, BbI3BaHHOE
HEeMCnpPaBHOCTAMM B 30He OTBeTCTBEHHOCTM OnepaTopa.

Bmopoﬁ npuopumem — NepuoanYecKkn BO3HUKaloLWMe NpepbiBaHMA B NpeaoCcTaBAeHUN YCAYrK, NPOLOIKUTENbHOCTbIO He
6onee 2 yacos, BO3HUKaouUWwMe C nepnoagnvyHoCTbio HE 6onee 1 pa3a B CYTKWU.

Tpemuli npuopumem - nobble BO3HUKatOWME NHUMAEHTbI, HE NPUBOAALLME K NPEPbIBAHUIO NPeAoCcTaBaeHns Ycayru, Ho
BAMUSAIOLLME Ha MapameTpbl KayecTBa cepBuca, MPU KOTOPbIX NAapameTpbl YCIYrM He COOTBETCTBYIOT Tpebyemomy KayecTy
obcnyKnBaHms.

‘-/emeepmb/ﬁ rnpuopumem - 06paLLI,EHMF| ABOHEHTa Mo TEXHUYECKUM BONpOCaMm, CBA3aHHbIM C NpeaocTaBaeHnem Ycnyru, 3a
UCKNKOYeHNneEmM 06paMEHMﬁ no NHunaeHTam nepsoro, BTOPOro U TpeTbero NpUopuUTETOB, a TaKXe 06paLIJ,EHVIﬂ AbBoHeHTa no
BONpPOCaMm, CBA3AHHbIM C NpeaoCTaBAeHMeM AONOAHUTENbHbIX YCAYT.

3.3.2. NpogoNKUTENBHOCTb YCTPaHeHUA MHUNAEHTA, a TaKKe NepuoanyHoCcTb MHGopMmnpoBaHUs UcnonHutenem A6oHeHTa
0 xo4e ycTpaHeHuns MHUMaeHTa, yKkasaHbl B Tabauue No2:

Tabauya Ne 2. lIpodonaxumensHoCMb ycmpaHeHUA MHyudeHma

A MpopgonxkutenbHocTb** MudopmuposaHue A6oHeHTa 0 Bpems nposegeHus pabor
puop ycTpaHeHusa MHumngeHTa XoAe yCTpaHeHus (Bpema MockoBcKoe)
ExcedHesHo ¢ 10:00 0o 19:00 no
. Mo 3anpocy AboHeHma u o
Mepesoili He 6onee 72 yacos paboyum OHAM (no MocKosckomy
akmy ycmpaHeHusa spemen)
ExedHesHo ¢ 10:00 do 19:00 no
" Mo 3anpocy A6oHeHma u no
Bmopoli He 6onee 96 yacos paboyum OHAM (no MocKosckomy
akmy ycmpaHeHusa spemen)
ExcedHesHo ¢ 10:00 0o 19:00 no
. Mo 3anpocy AboHeHma u o
Tpemuti He 6onee 120 yacos paboyum OHAM (no MocKosckomy
¢akmy ycmpaHeHus spemen)
Mo akmy npedocmasneHus ExcedHesHo ¢ 10:00 0o 19:00 no
Yemeepmoili He 6onee 7 pabo4ux dHell y np paboyum OHAM (no MocKosckomy
KOHCynsmayuu spemen)

* Mpuopumem uHuyudeHmos onpedensemca Onepamopom 8 CoOomMeemcmeuu C Kpumepuamu, YKA3aHHeimu 6 n. 3.3.1
HacmoAawezo lNpunoxceHua Ne1 k PeanameHmy

** CpoKu ucyucnaemcs ¢ MoMeHmMa peaucmpayuu UHYUdGeHmMa Ha cmopoHe Onepamopa nymem MpUCBOeHUsA 305A8Ke
aboHeHMa YHUKA/AbHO20 pPe2UcCmpayuoHHo20 Homepa, speMeHuU obpaweHus u coobwjume smu OaHHele AboHeHmy
(nocpedcmeom SMS/anekmpoHHol nouymei//ludHo2o KabuHema). TeyeHUue HOPMAMUBHO20 BpPeMeHU YCmpaHeHus
UHYudeHmMa Ha4uHaemcsa cmpo2o ¢ MOMeHMa NpuUcB8oeHUs 3aA8Ke pe2ucmpayoHHO20 HoMepa

3.3.3. Ecan noBpexaeHue ceTM CBA3U He MOXeT bbiTb YCTPaHEHO B YCTaHOBAEHHbIA CPOK, BK/KOYas Ciaydau, Korga
MPUYMHON CTann AeNCTBUA TPETbMX NKUL, (BaHAANM3M, Kpaka, NMopya MMyLLEeCcTBa onepaTopa CBA3M), onepatop obsasyercs
ncnpasuTb Npobaemy B TedeHne 30 pabounx gHel nocne NpeaBapUTENbHOrO YBeAOMAEHUA abOHEHTa;

3.3.4. B oTAeNbHbIX CAy4yanx, NPW KPymnHbIX aBapuAxX, CPOKU YCTPaHEHMs HeucnpaBHoOCTel onpegenaiotca Onepatopom
OTAENbHO C NpeaBapuTeNbHbIM yBegomieHnem ABOHEHTa;
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